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Implemenation of
SAP solutions

* SAP methods & tools
= Global rollout

= Customizing sync.
= E-learning mgmt.
= Test management

Upgrade of
SAP solutions

= SAP methods & tools
= E-learning mgmt.
= Test management

Change Request —T
Management

* Follows ITIL standards
= Maintenance processes
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Solution Monitoring

= System monitoring

= Business process monitoring

» Central system administration
= EarlyWatch Alert / SL reporting
= Solution reporting

i)
— Service Desk
J = Best Practices
‘,}’ for messaging
f‘ = Integration of
y 3rd-party help desks
= Solution Manager
Diagnostics

- T— Delivery of
SAP Services

* Onsite/remote delivery
* SAP Safeguarding
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