SAP FSCM Dispute & Collections Management :
A quick-win opportunity to improve
your cash flow and optimize your
working capital.

Whitepaper - September 2009

Summary:
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1. Introduction
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Figure 1 : The different components of SAP FSCM in an order-to-cash process
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2. SAP Dispute Management
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Figure 3 : Example of the dispute case and the linked documents
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3. SAP Collections Management
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Figure 4 : Tasks of the collection supervisor
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Figure 5 : Tasks of the collection specialist
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Figure 6 : lllustration of a worklist for the collection specialist
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Figure 7 : Example reports with standard SAP Bl content for FSCM
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4. High added value, fast implementation

) * + real implementation experience and up-and-
running customer references’

5. Contact information
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