Our SAP BusinessObjects Services
- All information, all people, one single platform

In the SAP Business Intelligence Platform (BIP) we distinguish several components :

Today, if we talk about reporting, we want to
concentrate on all enterprise data, we need to reach
all people within the company and use one single
platform.

Intensum has a long tradition in business reporting
and has solid experience in the construction and
deployment of flexible and efficient data
warehouses. We also master a wide range of user-
friendly and intuitive reporting tools in order to
cover the various user segments...

The BusinessObjects layer which

addresses the reporting tools, the NetWeaver Business Warehouse as data-warehouse, and the Data Services to ensure fast

integration & quality of data.

At Intensum, we are convinced we are well positioned
to support our customers in this new portfolio of
solutions and tools : not only we do have a long
tradition with SAP Business Warehouse as
warehousing solution, we also have senior Business
Objects experts on board to guide our customer
towards the next generation user experience.

Even more, we have built up a solid experience on
major projects using the front-end tools from Business
Objects on top of existing SAP Business Warehouses,
combining multiple data sources such as SAP ERP,
Oracle databases, CRM, flat files, etc. offering the
same intuitive look and feel in terms of reporting and
dashboarding.

Mastering the new SAP BusinessObjects reporting
tools is one aspect, but we're also proud of our leading
position in terms of business planning and our excellent
competencies on the functional side...
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We guide our customers from A to Z in a reporting project :

Development of the queries and reports,
User training,

Setting up a reporting strategy throughout the company,

Analyzing the reporting requirements and proposing the right reporting tools to the right people,

Modeling and building the data model to integrate multiple sources of data,

Optimizing the information distribution : from online ad-hoc reporting to broadcasting and portal publishing,

Performance assessment, maintenance and upgrade services.

SAP BusinessObjects



The new SAP Business Intelligence Platform (BIP) holds many tools and
services to ensure both uniform, intuitive and powerful reporting, as well as
a solid data foundation using SAP NetWeaver Business Warehouse and
Data Services. From a data perspective, we now have the capabilities to
integrate different sources of information without having to construct one
data-warehouse containing all information.  Such projects are very
time-consuming and often doomed to fail due to technical constraints.

With the new platform we can ensure data integrity and quality and build
reports directly on top of different sources of information :

SAP NetWeaver Business Warehouse

Any ERP

Databases like Oracle, MS SQL, Sybase, etc...
CRM systems

Flat files

From a reporting perspective, we now dispose of many different tools, each
of them focusing on different areas and people within your company :

SAP Business Explorer (Bex) for OLAP analysis and drill-down

Web Intelligence for ad-hoc reporting

Xcelsius for dashboarding and visualization

Crystal Reports for formatted reporting

Explorer for fast discovery of relationships and root causes in large
data sets

OUR SERVICE PORTFOLIO

Reporting strategy

Datamodeling with SAP Business
Warehouse and SAP BusinessObjects
Enterprise

Web Intelligence, SAP Bex Analyzer,
Xcelcius, Explorer, Live Office,
Crystal Reports, ...

BusinessObjects on top of
Business Warehouse

Data Integration & Data Quality services

Broadcasting

Portal integration

SAP BusinessObjects planning
SAP Bl Integrated Planning

Upgrade planning & performance
assessments

The reporting tools of SAP BusinessObijects also offer excellent export capabilities towards PDF or MS PowerPoint. Using Live
Office it is also possible to integrate enterprise data in the MS Office applications such as Word, Excel, Outlook and PowerPoint.
These features lower the entry to access enterprise data and ensure that all people use the same data for their specific
reporting. More over it offers new ways to distribute data to different user segments. Get rid of taking screenshots of reports to
integrate them into your slides — this can now be done with one mouse-click and even be further automated via the broadcasting

services...

Last but not least, at Intensum, we also have great functional people
allowing us to bridge the gap between business and IT. We dispose of
reporting references in many functional areas such as :

e Finance, controlling and treasury
e CRM, Sales & Marketing

e Human resources

e Management & CxO dashboards
e Manufacturing and supply chain

Please do contact us if you need more information on our services and
references regarding BusinessObjects and SAP Business Warehouse.

Our people will be glad to help you in the analysis of your reporting needs
or to give your existing data-warehouse just that extra boost of credibility
and user-friendliness it requires...

OUR STRENGTHS

Covering the complete reporting lifecycle

Solid experience in both SAP Business
Warehouse and Business Objects

Bridging business and IT thanks to both
functional and technical skills

Experience in various functional domains
ranging from finance, controlling, HR, sales &
marketing, manufacturing up to CxO reporting.

Early adopter of latest features and evolutions
in the SAP BusinessObjects portfolio

Our team consists of architects and business
analysts, data model designers, reporting
developers and technical experts able to
integrate data from various systems and
applications.

Experience in data integration from various
systems and sources : SAP Business
Warehouse, ERP, Oracle, Sybase,
CRM systems, etc.

Q)
SAP BusinessObjects



